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Anexa 7 – Formular pentru refuz la plată
Sucursala/Agenţia ______________________________
Numar de inregistrare___________Data______________
FORMULAR PENTRU REFUZ LA PLATA

CHARGEBACK REQUEST

I. Date despre posesorul de card / Cardholder data

Numele posesorului de card 
/ Cardholder name                ______________________________________________
Numele utilizatorului autorizat 
/ Authorized user name*       ______________________________________________
(*doar pentru carduri de companie/only for business cards)
CNP / ID No  ______________________________________________  
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


Numarul cardului 
/Card number  
II. Detalii despre tranzactiile refuzate la plata / Refused Transaction(s) details
	Nr./ No
	Data tranzactiei/

Txn date
	Suma in valuta tranzactiei/

Txn amount in txn ccy
	Detalii/ Details


	Documente justificative / Justifying documents

	
	
	
	
	BANK USE

	
	
	
	
	BANK USE

	
	
	
	
	BANK USE


Motivul refuzului (bifati dupa caz) / Chargeback reason (check where applicable):

( Nu am efectuat tranzactia si nu am autorizat pe nimeni sa o efectueze I did not do the transaction and I did not authorise anybody to do it

( Nu am primit numerarul de la ATM I did not receive money from the ATM

( Procesare dubla / Double processing
( Serviciu neprestat / Service not rendered

( Credit neprocesat / Credit not processed
( Bunurile nu au fost primite / Non-receipt of merchandise

( Suma tranzactiei diferita / Transaction amount differs

( Nu s-a primit copia chitantei / Non-receipt of retrieval request

Alte motive sau detalii / Other reasons or details ______________________________________ ____________________________________________________________________________________________________________________________________________________________________________________________________________________________________

Subsemnatul, declar pe propria raspundere ca toate informatiile din prezentul document sunt adevarate/ I, the Undersigned, declare, on my own responsibility, that all the information provided in this document is true. 

Semnatura / Signature ________________                                 Data/Date_________________

Stampila / Stamp
Semnatura si stampila lucratorului bancar / __________________________________________
Bank’s stamp and signature______________________________________________________
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